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Controller 
Child First National Program Office 

Trumbull, CT 
 
 
Reports to: Job Classification: 
Chief Operating Officer Full-time, Exempt 

General Job Summary 
The Controller will lead the day-to-day accounting and finance operations of Child First, an organization 
with an operating budget of $4 million. S/he will be a hands-on, participative executive responsible for 
accounting, budgeting & reporting, and treasury. The successful candidate will partner with program 
leadership and their staffs in support of program operations. 
 
About Child First 
 
Child First, Inc. functions as the National Program Office (NPO) for the model’s network of 23 affiliate sites 
in Connecticut, Florida, and North Carolina that are authorized to implement the Child First model, serving 
almost 1500 children in 2016.  Established in 2012, the NPO oversees the replication of the Child First 
model, including selection of Child First affiliate sites, training, data analysis, and monitoring of fidelity to 
the model.  The organization currently has 16 employees.    
 
The Child First model is an evidence-based, two-generation intervention that works with very vulnerable 
young children (prenatal through age 5 years) and their families, providing intensive, home-based services 
to decrease the incidence of serious mental health problems, developmental and learning disabilities, and 
abuse and neglect. Child First provides (1) a psychotherapeutic, dyadic intervention to strengthen the 
parent-child relationship, and (2) care coordination to connect the family to needed services and supports.  
Child First has been recognized as an evidence-based home visiting model by the U.S. Department of 
Health and Human Services (HHS) under the Maternal, Infant, and Early Childhood Home Visiting 
(MIECHV) Program and rated “Effective” by the National Registry for Effective Programs and Practice 
(NREPP) of the Substance Abuse and Mental Health Service Administration (SAMHSA). 
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Responsibilities 
 
Accounting 
 
• Oversee all accounts, ledgers, and reporting systems ensuring compliance with appropriate GAAP 

standards and regulatory requirements. 
• Oversee all accounts payable, accounts receivable, payroll, and grants administration activity. 
• Maintain internal control and safeguards for receipt of revenue, costs, and program budgets and 

actual expenditures. 
• Review and modify the Chart of Accounts to ensure it fairly represents a changing and growing 

organization. 
• Coordinate and lead the annual audit process, liaise with external auditors and the Finance Committee 

of the Board of Directors. 
• Update and implement all necessary business policies and accounting practices; improve the finance 

department’s overall policy and procedure manual. 
• Oversee all financial, project/program and grants accounting; ensure that expenditures are 

consistently aligned with grant and program budgets throughout the grant/fund period; provide 
financial reporting materials for government, corporate, and foundation grants. 

 
Budgeting & Management Reporting 
 
• In conjunction with the COO, implement the annual budgeting and planning process; administer and 

review all financial plans and budgets; monitor progress and changes and keep senior leadership team 
abreast of the organization’s financial status. 

• Work with department heads to translate programmatic plans into revenue and expense projections. 
Lead the analysis of the budget as it develops and coordinate and consolidate all changes during the 
process. 

• Assist COO and CEO in working with the Finance Committee and the Board of Directors in their analysis 
and approval of the budget. 

• Develop and produce actual vs. budget reports that fairly represents the financial condition of Child 
First and facilitates decision-making throughout the organization. 

• Working with department heads, lead the process of periodic reforecasts of the budget and make 
recommendations, if necessary, based upon analysis of the reforecast. 

 
Treasury 
 
• Oversee all bank balances to ensure sufficient liquidity to meet Child First’s operational needs. 
• Working with department heads, lead the process of periodic cash forecasts and make 

recommendations, if necessary, based upon analysis of the forecast. 
• With the COO, maintain all banking relationships in support of Child First’s operations. 
 
 
• Perform other accounting and financial tasks, as assigned by the COO or the CEO. 
 



Controller, Page 3 
 

 
3 35 Nutmeg Drive, Suite 385, Trumbull, Connecticut 06611 • 203.538.5222 • www.childfirst.org 

 

Qualifications 
 
• Bachelor’s degree required, CPA/MBA or related degree highly valued. 
• Financial management experience within the nonprofit sector highly preferred. 
• A minimum of 7-10 years of increasing responsibility within the accounting function. 
• Experience in fund accounting and advanced nonprofit accounting systems. 
• Experience coordinating audit activities and managing reporting, budget development and analysis, 

accounts payable and receivable, general ledger, and payroll. 
• Experience in grants management as it relates to compliance and reporting of government, corporate 

and foundation grants. 
• Experience in effectively communicating key data to senior management, Boards of Directors, and 

programmatic professionals with varying levels of financial expertise. 
 
 
To Apply 
 
To submit an application, email a cover letter and curriculum vitae to: HR@childfirst.org. Please include 
“Controller” in the email’s subject heading. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Child First, Inc. is an equal opportunity employer. 
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